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INTRODUCTION

Follow	this	guide	to	remove	and	replace	the	USB	board.

Before	you	begin,	download	the	Rescue	and	Smart	Assistant	app	to	backup	your	device	and
diagnose	whether	your	problem	is	software	or	hardware	related.

TOOLS:

Phillips	#00	Screwdriver	(1)
Spudger	(1)
Tweezers	(1)

Step	1	—	Remove	back	cover	and	battery

pull	back	plate	off	starting	with	this	tab

https://www.motorola.com/us/rescue-and-smart-assistant/p
https://www.ifixit.com/products/phillips-00-screwdriver
https://www.ifixit.com/products/spudger
https://www.ifixit.com/products/tweezers


Step	2	—	remove	16	screws

remove	16	00	philips	screws

pull	up	sticker	with	tweezers	to	reveal	the	last	screw

no	screw	here

remove	battery	sd	card,	and	sim	card

https://www.ifixit.com/products/tweezers


To	reassemble	your	device,	follow	these	instructions	in	reverse	order.

Step	3	—	remove	USB	board

disconnect	antenna	with	spudger

disconnect	data	cable	with	spudger

Remove	2	00	philips	screws

carefully	remove	USB	board	and	vibrator	together

disconnect	vibrator	from	board	with	spudger.

Pull	the	rubber	support	gasket	off	of	the	old	usb	port.


