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Use this guide to replace the battery in the...
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INTRODUCTION

Use this guide to replace the battery in the Motorola Moto E4 (XT1762).

Before you begin, download the Rescue and Smart Assistant app to backup your device and
diagnose whether your problem is software or hardware related.

PARTS:

Moto G4 Play, E4, E5 Play Replacement Battery  (1)

Step 1 — Back Cover

  

Power off your phone before beginning disassembly.

Insert a fingernail, or spudger, into the notch on the bottom right corner to start separating the
phone unit from the back cover.



Move to the bottom left corner to pry the phone out of the back cover.
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To reassemble your device, follow these instructions in reverse order.

Take your e-waste to an R2 or e-Stewards certified recycler.

Step 2

 

Lift the phone out of the back cover.

Step 3 — Battery

  

Use a fingernail or spudger to pry at the notch at the bottom end of the battery.

Lever the battery out of its recess and remove it.
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