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Repairing a trackpad that clicks but won't
register

This guide will show how to repair the trackpad contact switch if it will not register a click.

Written By: scottgriz
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INTRODUCTION

This guide will show how to repair the trackpad contact switch if it will not register a click.

TOOLS:

Phillips #00 Screwdriver (1)
Spudger (1)

Straight Pin (1)

X-ACTO Knife (1)

Tri-point YO Screwdriver (1)
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https://store.ifixit.co.uk/products/phillips-00-screwdriver
https://store.ifixit.co.uk/products/spudger
file:///Item/Straight_Pin
http://www.amazon.com/X-ACTO-Series-Knife-Cap-XZ3601/dp/B005KRSWM6/ref=sr_1_1?ie=UTF8&qid=1418667328&sr=8-1&keywords=exacto+knife&pebp=1418667332255
https://store.ifixit.co.uk/products/tri-point-y0-screwdriver
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Step 1 — Remove the lower case screws

e Remove the following 10 screws
securing the lower case to the
MacBook Pro 13" Unibody:

e Seven 3 mm Phillips screws.

o Three 13.5 mm Phillips screws.

Step 2 — Lift the lower case away

e Slightly lift the lower case and push
it toward the rear of the computer to
free the mounting tabs.
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Step 3 — Battery

e Remove the following tri-point
screws securing the battery to the
upper case:

e One 5.5 mm tri-point screw.

One 13.5 mm tri-point screw.

Step 4

e Use the flat end of a spudger to lift
the battery connector up out of its
socket on the logic board.
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Step 5

o Lift the battery out of the upper case.

If you're installing a new battery, you
should calibrate it after installation:

e Charge it to 100%, and then keep
charging it for at least 2 more
hours. Next, unplug and use it
normally to drain the battery.
When you see the low battery
warning, save your work, and
keep your laptop on until it goes
to sleep due to low battery. Wait
at least 5 hours, then charge your
laptop uninterrupted to 100%.

e If you notice any unusual
behavior or problems after
installing your new battery, you
may need to reset your
MacBook's SMC.
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https://www.ifixit.com/Wiki/Battery_Calibration
https://support.apple.com/en-gb/HT201295
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Step 6 — Trackpad

e Use the flat end of a spudger to
carefully pry the trackpad connector
up from its socket on the logic
board.

e Open your MacBook Pro and set it
on a table as shown.
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Step 8

e While holding the edge of the
trackpad closest to the logic board
with one hand, remove the four 1.2
mm Phillips screws highlighted in
red.

e If necessary, carefully dislodge the edge of the trackpad closest to the keyboard from its recess in
the upper case by pushing it away from the brackets attached to the upper case.

o Carefully push the trackpad connector and cable down through the slot cut into the upper case.

o It may be necessary to use a spudger to help get the trackpad connector past the edge of the logic
board.

@ Once the cable has been completely pulled through its slot in the upper case, pull the trackpad
away from the outer edge of the upper case and remove it from the machine.
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Step 10

@ If you are installing a replacement
trackpad that didn't come with the
attached flex cable, you'll need to
use the cable from your old
trackpad.

@ To remove the flex cable from the
old trackpad, first flip open the
latch on the ZIF connector,
opposite the cable. Then, apply a
little heat from a hair dryer or
iOpener to soften the adhesive
securing the cable to the
trackpad, and carefully peel off
and remove the cable.

When installing your new trackpad,
routing the cable through the upper
case and past the logic board may
be difficult. It is helpful to use the tip
of a spudger to guide the connector
past the logic board while pushing
the cable through its slot in the
upper case with your other hand.
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https://www.ifixit.com/Guide/Recognizing+&+Disconnecting+Cable+Connectors/25629#s64969
https://www.ifixit.com/Guide/iOpener+Heating/25705
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Step 11

o Next, reinstall the four 1.2 mm Phillips screws along the inner edge of the trackpad.
@ Tighten the screws all the way, then back them out about 1/4 turn.

@ Check the alignment of the trackpad on the keyboard side of the upper case. Once you have
centered the trackpad in the upper case, tighten the four Phillips screws all the way.

Step 12 — Lift the tape

e Using a small X-Acto knife or pin,
carefully lift the tape. Peel it back to
lift the top of the contact switch.

o NOTE: Do not completely remove
the tape. Leave the other side
attached as shown in the next
step. This will allow you to easily
align the top contact with the
bottom after cleaning.
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Step 13 — Clean the contact

@ Once the contact is revealed, use a
Q-tip with a small amount of
Isopropy! Alcohol (91%) to wipe both
the top and bottom of the contact.

Step 14 — Replace the tape

e Place the tape back down and rub it
with your fingernail or a plastic
spudger to assure contact.

To reassemble your device, follow these instructions (From Step 11) in reverse order.
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